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DCU’s Graduate Diploma
in Management of Operations
Are you already in employment,
homemaker or a jobseeker?
Study part-time for a University
Level 9 qualification

DCU Graduate Diploma
in Management of Operations
Key Facts

Key Areas of Study

— 1 year, part-time University Graduate Diploma

Students will gain a critical awareness of current
problems and new insights associated with
operations management in high technology
manufacturing and services environments.
They will also develop new business skills and
be able to apply these to a variety of contemporary
challenges. The programme is designed to provide
graduates of different disciplines with a unique
opportunity to develop the hybrid, interdisciplinary
knowledge and skills considered essential for
modern business development and management.
Participants will also develop the range of
investigative and analytic skills and techniques
required to equip you to assume managerial or
senior roles within your organisation, both in the
public and private sectors.

— Online course delivery
— AACSB accredited
— Level 9 qualification
— This course is free if you are unemployed,
and 90% funded if you are in employment
Course Description
Contemporary Operations Management demands
flexibility, creativity and pragmatism. This online
programme enables students to grow into Senior
operations management roles in technologyintensive organisations, in manufacturing, in
supply chain management, the financial sector
or services organisations, in both the public
and privatesectors. This level 9, postgraduate
programme is provided through online distance
learning, which means that students can achieve
a deeper understanding in a specialist area and
provide a sound basis for their long-term career,
without disruption to their career
or other commitments.

Subject Areas Include
— Service Operation
— Operations Strategy
— Management of Operations
Successful graduates may apply to complete
dissertation to gain a Masters qualification
(not not funded by Springboard).

Further information
For more information and eligibility see: www.springboardcourses.ie
Add new HEA line in Springboard+ is co-funded by the Government of Ireland and the
European Social Fund as part of the ESF programme for Employability, Inclusion
and Learning 2014-2020.

